Customer Notice

SUMMER SUPPLEMENTARY ACCESS

30 January 2012

State Water wishes to advise that due to recent rainfall and subsequent tributary inflows,
the start triggers for Summer Supplementary Access will be reached.

Summer access is available in the Dumaresq River from:
e Pike Creek junction to Boggabilla weir from 1:30pm 30 January 2012
e Access on the Macintyre River from Ashford to the junction continues to be
available.

Small irrigation enterprises wishing to access the unregulated flows must first place a
water order.

Customers wishing to extract water must place a complying water order using one of the
following options.

e Accessing www.statewater.com.au and logging on to your iWAS account.
e Faxing your order to 1300 871 447

e Emailing your order to northorders@statewater.com.au

(Water order forms are available from the State Water web site)

At the completion of pumping supplementary water the finish reading must also be
notified by using one of the above methods. Failure to supply a water order and the finish
reading will result in any water extracted being debited to a regulated account.

Customers are reminded that all water extracted from the river will need to be ordered
without exception as per your licence conditions.

State Water wishes to thank users for their cooperation.

Customers can contact Roger Hunt on (07) 4671 6130 for all water delivery issues. The
phone number for account inquires is 1300 662 077.
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