Customer Notice

WINTER SUPPLEMENTARY ACCESS

30 July 2010

Due to recent rainfall and continued tributary inflows State Water wishes to advise that
the current flows in the Border Rivers are sufficient to meet in stream requirements and
allow continued access for Winter Supplementary Access (Off allocation).

Customers are reminded that water orders must be placed for any water extracted during
a Supplementary event. Water orders can be placed through iIWAS seven days a week,

though orders must be placed by 8am on the required release date.

Water orders <can also be faxed to 1300 871 447 or emailed to

Northorders@statewater.com.au Monday to Friday, and need to be received by 8am on

the day of required release. Orders received after 8am will be released/processed the

following day.

For all account inquires please call State Water on 1300 662 077.
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