GWYDIR VALLEY AWD

03 September 2010
Customers are advised that the NSW Office of Water has approved the following General
Security Available Water Determination which has been credited to your individual access
licences.

02 September 2010 0.0346 ML/Unit Share (3.46%)

For all account inquires please log onto iWAS via www.statewater.com.au or
call State Water on 1300 662 077.

It is anticipated that releases from Copeton Dam will not be made until mid December
2010. A comprehensive release strategy will be developed for late summer over the
coming weeks. Customers who believe that they may require supplies before December

are required to contact State Water immediately.

Customers are reminded that water orders can be placed through iWAS seven days a

week, though orders must be placed by 8am on the required release date.

Water orders <can also be faxed to 1300 871 447 or emailed to

Northorders@statewater.com.au Monday to Friday, and need to be received by 8am on

the day of required release. Orders received after 8am will be released/processed the
following day.

Customers are also advised that the Goondiwindi office has a new fax number which is
(07) 4671 2531.
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