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Customer Notice 
 

 
 
 
SUPPLEMENTARY WATER ACCESS FOR GWYDIR VALLEY 
 

 
03 December 2011 
 
 

NSW Office of Water announced today that limited periods of access to supplementary 
water in the Gwydir Valley are available. 
 
Customers wishing to access supplementary water must place a complying water order 
using one of the following options: 
 
 
 Accessing www.statewater.com.au and logging on to your iWAS account. 
 
 Faxing your order to 1300 871 447 
 
 Emailing your order to northorders@statewater.com.au 
 
(Water order forms are available from the State Water web site) 
www.statewater.com.au/water-order-application 
 
At the completion of pumping supplementary water the finish reading must be notified by 
using one of the above methods. Failure to supply a water order and the finish reading 
will result in any water extracted being debited to general security accounts. 
 
State Water will continue to monitor the situation closely and will provide regular updates 
as more information becomes available. 
 
Attached on page 3 of this notice are the access licences that are participating in the 
current supplementary event and are able to extract water under the announcements 
made today, and the total available volume that can be extracted. Water orders are to be 
placed using the volume provided. 
  
For further information contact Roger Hunt, (07) 4671 6130. 
 
(See page 2 for details of supplementary availability). 

 
 
 
 
 

 
 

Authorised by: 
Craig Cahill 

Water Delivery Manager Northern 
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Customer Notice 
 

 
 
 
Details of supplementary water available in the Gwydir Valley for customers who 
responded to the EOI due on the 30 November 2011, if yo did not respond to the EOI 
and wish to extract water  you are required to contact State Water immediately. 
 

Gwydir River 
 

SECTION 
 
 

 
START  

 
FINISH 

Up to 
Supplementary 
Access Limit of 

Copeton to Tyreel   26 November 
2011 @ 10:00 

6 December 
2011 12:00 

100% 

Tyrell to past Bragen 26 November @ 
10:00 

6 December 
2011 12:00 

100% 

Bragen to past Millewa 26 November @ 
10:00 

7 December 
2011 12:00 

100% 

 
Carole/Gil Gil Creek 

 
SECTION 
 
 

 
START  

 
FINISH 

Up to 
Supplementary 
Access Limit of 

Boolooroo to Garah 26 November 
2011 @ 10:00 

6 December 
2011 12:00 
 

100% 

Garah to  Galloway 26 November 
2011 @ 10:00 

8 December 
2011 12:00 
 

100% 

 
Mehi River 

 
SECTION 
 
 

 
START  

 
FINISH 

Up to 
Supplementary 
Access Limit of 

Tareelaroi Offtake To 
Ballinboora 

26 November 
2011 @ 10:00 

7 December 
2011 12:00 
 

100% 

Ballinboora to Bronte 26 November 
2011 @ 10:00 

8 December 
2011 12:00 
 

100% 

 
Moomin Creek 

 
SECTION 
 
 

 
START  

 
FINISH 

Up to 
Supplementary 
Access Limit of 

Offtake to Clarendon 26 November 
2011 @ 10:00 

7 December 
2011 12:00 
 

100% 

Clarendon to Moomin 
Plains 

26 November 
2011 @ 10:00 

8 December 
2011 12:00 
 

100% 
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