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Customer Notice 
 

 
 
 
SUPPLEMENTARY WATER ACCESS FOR GWYDIR VALLEY 
 

 
11 December 2010 

 
 

NSW Office of Water announced today that limited periods of access to supplementary 
water in the Gwydir Valley are available. 
 
Customers wishing to access supplementary water must place a complying water order 
using one of the following options: 
 
 
 Accessing www.statewater.com.au and logging on to your iWAS account. 
 
 Faxing your order to 1300 871 447 
 
 Emailing your order to northorders@statewater.com.au 
 
(Water order forms are available from the State Water web site) 
www.statewater.com.au/water-order-application 
 
At the completion of pumping supplementary water the finish reading must be notified 
by using one of the above methods. Failure to supply a water order and the finish 
reading will result in any water extracted being debited to general security accounts. 
 
State Water will continue to monitor the situation closely and will provide regular updates 
as more information becomes available. 
 
Attached on page 3 of this notice are the access licences that are participating in the 
current supplementary event and are able to extract water under the additional  
announcements made today, and the total available volume that can be extracted. Water 
orders are to be placed using the volume provided. 
  
For further information contact Craig Cahill, (07) 4671 6126. 
 
(See page 2 for details of supplementary availability). 

 
 
 
 
 

 
 

Authorised by: 
Craig Cahill 

Water Delivery Manager Northern 
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Details of supplementary water available in the Gwydir Valley 
 
 

SECTION 
 
 

 
START  

 
FINISH 

Up to 
Supplementary 
Access Limit of 

Alma to Iffley To be advised 72 Hours after 
commencement 

8% 

Boolooroo to Midkin Sunday 12 
December from 
10am 

48 Hours after 
commencement 

10% 

Midkin to Garah Monday 13 
December from 
7am 

48 Hours after 
commencement 

10% 

Gill Gill Junction to 
Cleveland 

From Wednesday 
15 Decemeber  

48 Hours after 
commencment 

10% 

Combadello to Glendello Monday 13 
December from 
8am 

36 Hours after 
commencement 
 

7% 

Glendello to Clarendon Tuesday 14 
December from 
12pm  

36 Hours after 
commencement 

7% 

Clarendon to Allma Wednesday 15 
December from 
12pm  

36 Hours after 
commencement 
 

6% 
 

Gundare to Ballinboora Continue on with 
current pumping 

96 Hours after 
commencement 

10%(Total of 
25%) 

Tareelaroi to 
Combadello 

Sunday 12 
December from 
10am 

48 Hours after 
commencment 

5% 

Gravesend to Tareelaroi Saturday 11 
Decemebr from 
2pm 

48 Hours after 
commencment 

6% 
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River Section Access Licence 
Total Volume to 
extract 

Gundare To Kurrabooma 90AL800057 395 
Gundare To Kurrabooma 90AL800026 84 
Kurrabooma To Ballinboora 90AL800439 421 
Kurrabooma To Ballinboora 90AL800118 101 
Boolooroo To Midkin 90AL809856 673 
Lagoon Garah Br 90AL809856 673 
Lagoon Garah Br 90AL800635 102 
Lagoon Garah Br 90AL800784 118 
Lagoon Garah Br 90AL800797 131 
Gil Gil Junc To Rio Grand 90AL800306 36 
Gil Gil Junc To Rio Grand 90AL800491 34 
Gil Gil Junc To Rio Grand 90AL809900 168 
Gil Gil Junc To Rio Grand 90AL800705 202 
Rio Grande To Cleveland 90AL800318 284 
Rio Grande To Cleveland 90AL800849 177 
Rio Grande To Cleveland 90AL800824 202 
Rio Grande To Cleveland 90AL800524 236 
Rio Grande To Cleveland 90AL800471 67 
Romani To Glendell0 90AL800286 24 
Romani To Glendell0 90AL800766 259 
Glendello To Chesney 90AL800729 284 
Glendello To Chesney 90AL804785 234 
Chesney To Clarendon 90AL800296 24 
Chesney To Clarendon 90AL800396 0 
Chesney To Clarendon 90AL800071 97 
Chesney To Clarendon 90AL800345 47 
Clarendon To Wirrillah 90AL800449 40 
Clarendon To Wirrillah 90AL800147 81 
Clarendon To Wirrillah 90AL800091 81 
Wirrillah To Alma 90AL800386 37 
Wirrillah To Alma 90AL800155 5 
Alma To Iffley 90AL800341 27 
Alma To Iffley 90AL800737 539 
Alma To Iffley 90AL809866 27 
Alma To Iffley 90AL800596 781 
Gravesend To Pallamallawa 90AL800052 18 
Gravesend To Pallamallawa 90AL800744 5 
Pallamallawa To Tareelaroi 90AL800283 84 
Pallamallawa To Tareelaroi 90AL800528 16 
Pallamallawa To Tareelaroi 90AL800217 2 
Pallamallawa To Tareelaroi 90AL804819 2 
Pallamallawa To Tareelaroi 90AL800217 2 
Pallamallawa To Tareelaroi 90AL800528 16 
Pallamallawa To Tareelaroi 90AL804819 2 
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