Customer Notice

SUPPLEMENTARY WATER ACCESS FOR GWYDIR VALLEY

14 January 2011

NSW Office of Water announced today that limited periods of access to supplementary
water in the Gwydir Valley are available.

Customers wishing to access supplementary water must place a complying water order
using one of the following options:

e Accessing www.statewater.com.au and logging on to your iWAS account.

e Faxing your order to 1300 871 447

e Emailing your order to northorders@statewater.com.au

(Water order forms are available from the State Water web site)
www.Statewater.com.au/water-order-application

At the completion of pumping supplementary water the finish reading must be notified
by using one of the above methods. Failure to supply a water order and the finish
reading will result in any water extracted being debited to general security accounts.

State Water will continue to monitor the situation closely and will provide regular updates
as more information becomes available.

Attached on page 2 of this notice are the access licences that are participating in the
current supplementary event and are able to extract water under the announcements
made today, and the total available volume that can be extracted. Water orders are to be
placed using the volume provided.

For further information contact Ken Gee, (07) 4671 6131.

(See page 2 for details of supplementary availability).

Authorised by:
Craig Cahill
Water Delivery Manager Northern
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Customer Notice

Details of supplementary water available in the Gwydir Valley

SECTION

START

FINISH

Up to
Supplementary
Access Limit of

Carole Creek - Gil Gil

starting from 16

48 Hours after

15%

junction to past January 2011 commencement
“Cleveland”
Access To be

River Section Licence extracted
Gil Gil Junc To Rio Grand | 90AL800491 50
Gil Gil Junc To Rio Grand | 90AL809900 252
Gil Gil Junc To Rio Grand | 90AL800705 304
Rio Grande To Cleveland | 90AL800849 265
Rio Grande To Cleveland | 90AL800471 101
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