Customer Notice

SUPPLEMENTARY ACCESS ANNOUNCEMENT
FOR LOWER NAMOI RIVER & PIAN CREEK

(A Class SWAL’s only)

17 July 2010

¢ A Class supplementary water access licenses may extract water up to their pumping
capacity for up to 18 hours.

Customers will be advised of individual start times from 18 July onwards, dependant on
your river section.

Customers are reminded that:
1) You are required to contact the river operations officer to confirm start times.

2) Your supplementary access limit is equal to your supplementary access licence unit
shares.

3) Your supplementary water access licence must be current and linked to a licensed
work located in a section mentioned above.

4) Your supplementary water account balance must be in credit.

5) Your extractions must not exceed your supplementary water account balance or the
announcement quota.

6) Over pumping will result in the usage being debited to other accounts.

7) Customers must provide meter readings at the start and end of pumping, failure to
supply meter readings will result in usage being debited against regulated water
supply access licences.

For further information Mary Fielder 0427 293 816 or Ken Gee 0427 293 534.
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