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Customer Notice 
 

 
 
 
SUPPLEMENTARY WATER ACCESS FOR NAMOI VALLEY 
 

 
26 November 2011 

 
 

NSW Office of Water announced today that limited periods of access to supplementary 
water in the Namoi Valley are available. 
 
Customers wishing to access supplementary water must place a complying water order 
And provide a start meter reading and hour reading using one of the following options: 
 
 
 Accessing www.statewater.com.au and logging on to your iWAS account. 
 
 Faxing your order to 1300 871 447 
 
 Emailing your order to northorders@statewater.com.au 
 
(Water order forms are available from the State Water web site) 
www.statewater.com.au/water-order-application 
 
At the completion of pumping supplementary water the finish reading must be notified by 
using one of the above methods. Failure to supply a water order and the finish reading 
will result in any water extracted being debited to general security accounts. 
 
State Water will continue to monitor the situation closely and will provide regular updates 
as more information becomes available. 
 
Attached on page 2 of this notice are the access licences that are participating in the 
current supplementary event and are able to extract water under the announcements 
made today, and the total available volume that can be extracted. Water orders are to be 
placed using the volume provided. 
  
For further information contact Mary Fielder, (02) 67996641. 
 
(See page 2 for details of supplementary availability). 

 
 
 
 
 

 
 

Authorised by: 
Craig Cahill 

Water Delivery Manager Northern 
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Supplementary A Class: Additional 3 days (total of 7 days). 
 
Supplementary B Class: Supplementary Access additional 81% 
total of (100%) over a maximum of 7 days. 
 
 

 
PIAN CREEK 
 

 
START 

 
FINISH 

 
STATUS 
 

Gunnedah to Gunidgera 
Weir 

25 November 2011 
@14:00 

29 November 2011 
@ 14:00 

 

Gunidgera Regulator to 
Merah North 

26 November  2011 
@12pm 

30  Novemnber 
2011 
@12pm 

 

Merah North to 
Rossmore  

28 November 2011 
@11am 

2 December 2011 
@11am 

 

Gunidgera Weir to 
Bullawa 

26 November  2011 
@8am 

30  Novemnber 
2011 
@8am 

 

Bullawa to Bugilbon 28 November 2011 
@ 8am 

2 December 2011 
@ 8am 

 

Bugilbon to Goangra  29 November 2011 
@ 12pm 

3 December 2011 
@12pm 

 

Goangra to Walget 1 December 2011 
@8am 

5 December 2011 @ 
8am 

 

Downstream of 
Rossmore  

To be advised   

 
 
Customers must ensure that they have available water in a linked supplementary access 
licence. Attached is a list of access licences that have expressed an interest in this event 
and will participate in this event. The volumes provided are maximum volumes based on 
previous meter reading State Water has and the maximum volume that customers have 
indicated that they would extract. 
 
Customers requiring further information on river operations can contact: Mary Fielder on 
0427 293 816. 
 
 

Authorised by: 
Craig Cahill 

 Water Delivery Manager Northern 
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River Section Access Licence Volume to Extract  
Boggabri To Narrabri 90AL802320 34.7 
Boggabri To Narrabri 90AL802098 100 
Cubbaroo To Rossmore 90AL801889 1316 
Cubbaroo To Rossmore 90AL802404 1842.8 
Cubbaroo To Rossmore 90AL801911 1844.1 
Cubbaroo To Rossmore 90AL802432 443.7 
Cutting To Hazeldean 90AL802329 1000 
Cutting To Knights 90AL802120 345.5 
Cutting To Knights 90AL802269 56 
Cutting To Knights 90AL802078 150 
Cutting To Knights 90AL802124 1349.4 
Cutting To Knights 90AL802216 3588.1 
Cutting To Knights 90AL804728 102.4 
Cutting To Knights 90AL804729 168.3 
Cutting To Knights 90AL804730 447.5 
Cutting To Knights 90AL804731 447.5 
Cutting To Knights 90AL804807 50.6 
Cutting To Knights 90AL802352 378.5 
Cutting To Knights 90AL812933 1471.9 
Duncan Gauge To Bugilbone 90AL801810 382.8 
Duncan Gauge To Bugilbone 90AL801845 778.8 
Duncan Gauge To Bugilbone 90AL801897 240.8 
Duncan Gauge To Bugilbone 90AL804885 860.7 
Duncan Warrambool 90AL801951 704.8 
Duncan Warrambool 90AL802265 1382.8 
Duncan Warrambool 90AL802375 50 
Edenmore To Goangra 90AL802024 2914.1 
Edenmore To Goangra 90AL802074 392.6 
Edenmore To Goangra 90AL802457 734.3 
Goangra To Walgett 90AL801826 2806.7 
Goangra To Walgett 90AL801691 1641.9 
Goangra To Walgett 90AL802426 712.7 
Gulgareena To Cutting 90AL801865 762.4 
Gulgareena To Cutting 90AL802451 400 
Gunidgera Weir To Gulgareena 90AL801736 30 
Gunidgera Weir To Gulgareena 90AL802336 1752.5 
Gunidgera Weir To Weeta Weir 90AL801771 100 
Gunidgera Weir To Weeta Weir 90AL802423 235.6 
Gunidgera Weir To Weeta Weir 90AL802491 1253.3 
Gunidgera Weir To Weeta Weir 90AL809984 2872.2 
Gunidgera Weir To Weeta Weir 90AL811491 1258.7 
Gunnedah To Boggabri 90AL801747 26.5 
Gunnedah To Boggabri 90AL802254 144 
Gunnedah To Boggabri 90AL801842 150 
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River Section Access Licence Volume to Extract  
Keepit Dam To Gunnedah 90AL802234 0.7 
Knights To Cubbaroo 90AL802144 89.3 
Knights To Cubbaroo 90AL812864 1930.2 
Mollee Weir To Gunidgera Weir 90AL801861 362.5 
Mollee Weir To Gunidgera Weir 90AL802028 2257.7 
Mollee Weir To Gunidgera Weir 90AL802461 682.6 
Mollee Weir To Gunidgera Weir 90AL802494 150 
Mollee Weir To Gunidgera Weir 90AL801610 549.7 
Mollee Weir To Gunidgera Weir 90AL801615 626.3 
Mollee Weir To Gunidgera Weir 90AL801619 2565.3 
Mollee Weir To Gunidgera Weir 90AL801646 1000 
Mollee Weir To Gunidgera Weir 90AL801663 300 
Mollee Weir To Gunidgera Weir 90AL801668 307.6 
Mollee Weir To Gunidgera Weir 90AL801676 758.5 
Mollee Weir To Gunidgera Weir 90AL802049 327.2 
Mollee Weir To Gunidgera Weir 90AL802084 348.1 
Mollee Weir To Gunidgera Weir 90AL802109 522.2 
Mollee Weir To Gunidgera Weir 90AL802181 200 
Mollee Weir To Gunidgera Weir 90AL802278 200 
Mollee Weir To Gunidgera Weir 90AL802379 799 
Mollee Weir To Gunidgera Weir 90AL813009 1945.5 
Narrabri To Mollee Weir 90AL804776 214 
Rossmore To Dundee 90AL802177 530.1 
Rossmore To Dundee 90AL802187 5379.9 
Rossmore To Dundee 90AL802103 1497.3 
Rossmore To Dundee 90AL802148 1025.7 
Weeta Weir To Duncan Gauge 90AL801965 61.5 
Weeta Weir To Duncan Gauge 90AL804888 100 
Weeta Weir To Duncan Gauge 90AL802420 180 
Weeta Weir To Duncan Gauge 90AL802509 142 
Weeta Weir To Duncan Gauge 90AL802006 867.8 
Mollee Weir To Gunidgera Weir 90AL804276 420 
Knights To Cubbaroo 90AL804298 60.8 
Mollee Weir To Gunidgera Weir 90AL804274 350 
Duncan Gauge To Bugilbone 90AL819046 400 
Duncan Gauge To Bugilbone 90AL819047 0 
Duncan Gauge To Bugilbone 90AL819048 0 
Duncan Gauge To Bugilbone 90AL804286 100 
Bugilbone To Edenmore 90AL804288 60 
Goangra To Walgett 90AL804292 700 
Cutting To Hazeldean 90AL804294 955 
Cutting To Knights 90AL804296 840 
Unnamed Water Course 90AL804644 374.5 
Duncan Gauge To Bugilbone 90AL804282 560 
Edenmore To Goangra 90AL804290 700 
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