Customer Notice

UPPER NAMOI 2010/2011 WATER DELIVERY UPDATE
17 August 2010

Recent inflows into Split Rock Dam have increased the available volume stored above 5%
resulting in an available water distribution of 0.5 ML per unit share to general security
accounts in the Upper Namoi.

With the increased volumes held in Split Rock Dam and Upper Namoi general security
accounts a roster system for water deliveries throughout 2010/2011 will no longer be
utilised.

Whilst the water delivery position has improved significantly and orders will be delivered
on demand, Statewater will continue to seek to maximise available water and customers
are reminded to allow additional travel time when placing orders throughout the
2010/2011 water year to allow for the most efficient delivery of water.

For all account enquiries please contact Statewater on 1300 662 077 or email
billing@statewater.com.au

Authorised by:

Craig Cahill

Water Delivery Manager
North Area

For Water Delivery Announcements and State Water Media Releases:
http://www.statewater.com.au/Water+Delivery/Customer+Notices

For Available Water Determinations and NSW Office of Water Media Releases:

http://www.water.nsw.gov.au/Water-Management/Water-availability/Available-
water-determinations/default.aspx

For more information about storage levels and river heights go to the Waterinfo
Website at http://www.waterinfo.nsw.gov.au
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