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Customer Notice 

SUPPLEMENTARY WATER ACCESS FOR BORDER RIVERS 
 

6 February 2012 

 
NSW Office of Water announced today that periods of access to supplementary water is 
available in the Border Rivers. 
 
Customers wishing to access supplementary water must place a complying water order 
using one of the following options: 
 

 Accessing www.statewater.com.au and logging on to your iWAS account. 
 
 Faxing your order to 1300 871 447 

 
 Emailing your order to northorders@statewater.com.au 
 
(Water order forms are available from the State Water web site) 
www.statewater.com.au/water-order-application 
 

At the completion of pumping supplementary water the finish reading must be notified by 
using one of the above methods. Failure to supply a water order and the finish meter 
reading will result in any water extracted being debited to general security accounts. 

Water orders are to be placed before commencement of 
pumping and using the volumes provided. Failure to 
place a complying water order will result in usage being 
debited to another access licence 
 

Please contact Goondiwindi Office to access 
supplementary Water 
 
Details of supplementary access are shown on page 2 of this notice. 
 

Authorised by: 
Craig Cahill  

Water Delivery Manager North  
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Customer Notice 

Details of supplementary access available in the Border Rivers 
 
Summer access for small irrigation enterprises in the Macintyre and Dumaresq is 
available until further notice. 
 
Up to a maximum of 100% of your supplementary access licence.  
 

River Section Forecast cease date 
Upstream of Goondiwindi 12 February 2012 
Goondiwindi to Trinkie 14 February 2012 
Trinkie to Terrawah 16 February 2012 
Terrawah to Boomi 16 February 2012 
Boomi to Karamba 17 February 2012 
Karamba to Kanowna 18 February 2012 
Kanowna to Alluri 19 February 2012 
Alluri to Mungindi 20 February 2012 
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