Customer Notice

SUPPLEMENTARY WATER ACCESS FOR NAMOI VALLEY

31 January 2012

NSW Office of Water announced today that limited periods of access to supplementary
water in the Namoi Valley are available.

Customers wishing to access supplementary water must place a complying water order
And provide a start meter reading and hour reading using one of the following options:
e Accessing www.statewater.com.au and logging on to your iWAS account.

e Faxing your order to 1300 871 447

e Emailing your order to northorders@statewater.com.au

(Water order forms are available from the State Water web site)
www.Statewater.com.au/water-order-application

At the completion of pumping supplementary water the finish reading must be notified by
using one of the above methods. Failure to supply a water order and the finish reading
will result in any water extracted being debited to general security accounts.

State Water will continue to monitor the situation closely and will provide regular updates
as more information becomes available.

Water orders must be placed before extracting
any flows, water extracted without an order will
be debited against another access licence.

(See from page 2 for details of supplementary availability).
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Supplementary A Class: 3 Days

Supplementary B Class:

9% , as per below.

PIAN CREEK

START

FINISH

STATUS

Weeta Weir To Bullawa
Gauge

18:00 31 January
2012

18:00 3 February
2012

Start

Bullawa Gauge to
Bugilbone Gauge

12:00 1 February
2012

4 February 2012

Bugilbone Gauge to
Goangra Gauge

To be advised

To be advised

Goangra Gauge to
Wallgett

To be advised

To be advised

Customers must ensure that they have available water in a linked supplementary access
licence. A further update will be provided on Wednesday 1 February 2012.

Customers requiring further information on river operations can contact: Mary Fielder on

0427 293 816.
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