Customer Notice

SUPPLEMENTARY WATER ORDERS

21 December 2011

State Water advises customers that supplementary water that is extracted without a
complying water order from 1 January 2012 will not be debited to a supplementary
account and will be debited to another access licence. Customers are also reminded that
meter readings are required at the start and cease of supplementary pumping as per
supplementary access licence conditions.

Due to wet weather, access to some properties is still restricted and State Water request
that customers supply meter readings by the 31 December 2011 to ensure any usage is
apportioned to the correct access licence.

Water Orders and meter readings can be supplied by the following methods.

e Accessing www.statewater.com.au and logging on to your iWAS account.

e Faxing your order to 1300 871 447

¢ Emailing your order to northorders@statewater.com.au

(Water order forms are available from the State Water web site)
www.Statewater.com.au/water-order-applcation

State Water wishes all our customers a safe and prosperous Christmas and new year.
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