[image: image1.jpg]State
water



State Water Statement of Business Ethics

[image: image2.jpg]State.
‘water



State Water

STATEMENT OF BUSINESS ETHICS

1.1 Introduction

State Water Corporation is committed to conducting our business on a sound commercial and ethical footing according to better practice principles and in accord with the Independent Commission against Corruption (ICAC) probity and conduct guidelines.

Our Procurement Policy & Procedures emphasise our desire to attain high levels of integrity, ethical conduct and accountability in all areas of our business.

We expect our suppliers, those who provide us with goods and services and including contractors and sub-contractors, to act in the same way.

1.2 Our Key Business Principles

The following principles underly State Water’s Procurement Policy & Procedures:

· Value for money, being the benefits achieved compared to the whole-of-life costs

· Efficiency and effectiveness

· Ethical and sound procurement practice

· Probity and equity

· Fair opportunity for prospective service providers

· Effective competition

Part of obtaining ‘value for money’ also includes ensuring all our business relationships are honest, ethical, fair, consistent and transparent to ensure those independent bodies who scrutinise our dealings are satisfied with our business processes.

Potential suppliers will be treated with impartiality and fairness and given equal access to information and opportunities to submit bids, in accordance with our established procedures.

All procurement activities and decisions will be fully and clearly documented to provide an effective audit trail and to allow for the effective performance review of contracts.

Energy efficient equipment, products containing recycled materials, and environmentally friendly products will be considered wherever reasonably practicable.

Tenders will not be called unless State Water has a firm intention to proceed to contract.

State Water will take all reasonable steps to prevent the disclosure of confidential or proprietary information.

1.3 What you can expect from us

State Water will ensure that all its policies, procedures and practices related to tendering, contracting and purchase of goods and services are consistent with NSW Government Guidelines and high standards of ethical conduct.

Suppliers are engaged by State Water using an approved method such as Purchase Order or Credit Card. In the case of larger or more complex purchases this may follow the completion of a tender or a request for quotation/proposal.

If a contract is awarded, a Purchase Order will also need to be issued to have the goods or services supplied. Suppliers should question any engagement that does not refer to a Purchase Order or Credit Card.

Suppliers may receive confidential or proprietary information in their dealings with State Water. This information must not be released to other parties unless specifically authorised by State Water.

Any cheques should be made payable to State Water Corporation and never to individuals. Cash payments should always be acknowledged by an official State Water receipt.

Invoices must quote a Purchase Order number. Suppliers should ask for a Purchase Order number if it is not provided. Complying invoices will be paid promptly.

1.4 Our Values

State Water Values are:

· Accountability – We are responsible for our actions, behaviours and outcomes.

· Customer Service – We meet our customers’ needs and strive to exceed their expectations.

· Environment – We respect and enhance the environment.

· Expertise – We apply our skills, competency and experience to deliver effective and innovative solutions.

· Integrity and Respect – We are honest, truthful and respectful in all that we do.

· People – We support, develop and motivate each other, professionally and personally.

· Safety – We put safety above time, cost, productivity and employment.

· Shareholder value – We deliver consistent returns and long-term growth.

1.5 What we ask of you

We require all suppliers to observe the following principles when doing business with State Water:

· Comply with State Water’s system for engaging suppliers and any procurement policies and procedures provided.

· Provide accurate and reliable information when required.

· Declare Conflicts of Interest (actual, potential, or reasonably perceived) as soon as you become aware of them.

· Act ethically and fairly in all your dealings with State Water.

· Take all reasonable measures to prevent the disclosure of confidential State Water information.

1.5.1 Safety Expectations

We require all suppliers to:

· Maintain compliance with the Occupational Health and Safety Act 2000, the Occupational Health and Safety Regulations 2001, and any other relevant laws, regulations, codes or standards.

· Provide demonstrated evidence of an OH&S Management System.

· Outline the identified OH&S risks for activities and the systems and methods to be implemented to effectively manage those risks.

· Notify State Water of any incidents and OH&S performance issues associated with activities performed for State Water.

· Maintain adequate insurance coverage including Workers Compensation.

1.6 What we ask you not to do

Never engage in business practices that will limit or restrict competition. In particular:

· Never discuss or reach an understanding or arrangements with a competitor about supplies, prices, terms, tenders, other competitors or other factors relevant to competition.

· Never try to influence another supplier’s or competitor’s dealings with State Water.

· Never take advantage of other’s disadvantages by acting unfairly or unconscionably.

· Never supply goods and services in a manner that contravenes any Fair Trading or other legislation.

· Never mislead or deceive in advertising, predictions or opinions.

· Never offer an incentive by way of gifts or benefits whether in cash or kind to any employee of State Water in an attempt to gain preferential treatment. That will be seen as corruption or bribery and dealt with accordingly.

1.7 Why following this Statement of Business Ethics is important

By complying with our Statement of Business Ethics, you will be able to advance your business objectives and interests in a fair and ethical manner. As all our suppliers are required to comply with this Statement, complying with this Statement will not disadvantage you in any way in your dealings with State Water.

You should also be aware of the consequences of not complying with State Water’s ethical requirements when doing business with us. Any corrupt or unethical conduct could lead to:

· Termination of contracts.

· Loss of future work.

· Loss of reputation.

· Investigation for corruption.

· Matters being referred for criminal investigation.

1.8 Guidance Notes

1.8.1 Incentives, gifts, benefits

State Water staff are not to solicit incentives, gifts or benefits in connection with their employment.

Suppliers are not to offer and our staff are unable accept gifts or benefits no matter how small (including entertainment and meals), from anyone in the process of negotiating a tender or contract.

1.8.2 Communication between parties

All communication should be clear, direct and accountable to minimise the risk of a perceived inappropriate influence being brought to bear on the business relationship.

1.8.3 Competitive behaviour

State Water, as a State Owned Corporation, uses relevant elements of the Code of Practice for NSW Government Procurement as a basis for our procurement policy and procedures. A copy of this document is available from the NSW Government website. Suppliers must not engage in anti-competitive behaviour or other practices that deny legitimate business opportunities to other suppliers or other participants in the supply process.

1.8.4 Conflicts of interest

All State Water staff are required to avoid conflicts of interest and to disclose any potential conflicts of interest. State Water extends this requirement to all our suppliers by this Statement.

Any supplier that becomes aware they have a conflict of interest with State Water work must notify the State Water Risk and Compliance Manager nominated in the section of this document titled “Correspondence”.
1.8.5 Confidentiality

State Water expects suppliers to take all reasonable steps to protect confidential information received or to which they have access.

1.8.6 Contractors

All contractors and sub-contractors are expected to comply with the State Water Statement of Business Ethics. If you engage sub-contractors in your work for State Water you must make them aware of this Statement.

1.8.7 Intellectual property rights

In business relationships with State Water, parties will respect each other’s intellectual property rights and will formally negotiate any access, licence or use of intellectual property.

1.8.8 Protected Disclosures

If a State Water employee discovers evidence of corrupt conduct, maladministration or serious waste of public funds and reports it, they may be protected by the Protected Disclosures Act 1994. This Act protects public officials disclosing corruption related matters from reprisal or detrimental action and ensures disclosures are properly investigated and dealt with.

1.8.9 Secondary employment of our staff

State Water does not permit our staff to work for, or as, a competitor whilst employed by State Water.
Suppliers must not offer State Water staff employment concurrently with their State Water employment and must respect State Water’s policy on post-separation employment. 

1.8.10 Use of State Water equipment, resources and information

All State Water equipment, resources and information should only be used for its proper purpose.

1.8.11 Who to contact

If you have any questions relating to this Statement or wish to provide information about suspected corrupt conduct, please contact State Water directly by letter to the Risk and Internal Audit Manager, or by phone or e-mail at the contact details below:

1.8.12 Correspondence:

CONFIDENTIAL
State Water Risk and Compliance Manager
PO Box W16 Westfield
Parramatta
NSW 2150

E-mail:
john.degroot@statewater.com.au
Phone:

(02) 9354 1047
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