Customer Notice

SUPPLEMENTARY WATER ACCESS FOR MURRUMBIDGEE —
UPDATE
01 Dec 2011

NSW Office of Water announced today that further periods of access to supplementary
water in the Murrumbidgee Valley are available (see page 2 for details of supplementary
availability).

Customers wishing to access supplementary water must place a complying water order
using one of the following options:

e Accessing WWW.statewater.com.au and logging on to your iWAS account.

e Faxing your order to 1300 871 447

¢ Emailing your order to southorders@statewater.com.au

e Telephoning your order to 1300 662 077 During business hours
(Water order forms are available from the State Water web site

www.Statewater.com.au/water-order-application

Now that General Security allocation is greater then 70% the Water Sharing Plan rules
stipulate that supplementary water is only available to users who own a supplementary
water license.

At the completion of pumping supplementary water the finish reading must be notified
by using one of the above four options. Failure to supply the finish reading will result in
any water extracted being debited to general accounts.

State Water will continue to monitor the situation closely and will provide regular
updates as more information becomes available.

For further information contact the Operations Officer, State Water Southern Valleys,
Leeton (02) 6953 9800.

(See page 2 for details of supplementary availability).
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The periods for access to supplementary water are as follows:

Section

Start from 8:00 am

Finish at 8:00 am

Murrumbidgee and Tumut Rivers

Dams to Wagdga Waaqoa 27 Nov 2011 05 Dec 2011
Waagdga Wadgaga to Berembed Weir 29 Nov 2011 07 Dec 2011
Bundidgerry Creek/Main Canal 29 Nov 2011 07 Dec 2011
Berembed Weir to Gogeldrie Weir 30 Nov 2011 09 Dec 2011 #
Sturt Canal 01 Dec 2011 09 Dec 2011 #
Coleambally Canal 01 Dec 2011 09 Dec 2011 #
Goageldrie Weir to Darlington Point 02 Dec 2011 10 Dec 2011 #
Darlington Point to Carathool Bridge 05 Dec 2011 10 Dec 2011 #
Carathool Bridge to Hay Weir 07 Dec 2011 10 Dec 2011 #
Hay Weir to Maude Weir 08 Dec 2011 10 Dec 2011 #
Maude Weir to Redbank Weir Not Available Not Available
Redbank Weir to Balranald Weir Not Available Not Available
Balranald Weir to Murray Junction Not Available Not Available
Yanco Creek System
Yanco Creek
Offtake to Morundah 30 Nov 2011 10 Dec 2011 #
Morundah to Yanco Bridge 08 Dec 2011 10 Dec 2011 #
Yanco Bridge to Wiraki Not Available Not Available
Wiraki to Puckawidgee Not Available Not Available
Colombo Creek
Morundah to Coonong Weir 04 Dec 2011 10 Dec 2011 #
Coonong Weir to Innes Bridge 07 Dec 2011 10 Dec 2011 #
Billabong Creek
Innes Bridge to Jerilderie Not Available Not Available
Jerilderie to Hartwood Weir Not Available Not Available
Forest Creek Not Available Not Available
Hartwood Weir to Wanganella Not Available Not Available
Wanganella to Darlot Not Available Not Available

| Darlot to Moulamein Not Available Not Available

# = Probable extension
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