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Customer Notice 

BORDER RIVERS SUPPLEMENTARY B ACCESS ENDS 

 

15 November 2010 

 

Customers are advised that flows have fallen below the Supplementary B Access 

thresholds and supplementary pumping will cease at the following times. 

Upstream of Goondiwindi immediately 

Goondiwindi to Terrawah cease – 7am, 17 November 2010 

Terrawah to Boomi cease – 7am, 18 November 2010 

Boomi to Kanowna cease – 7am, 20 November  2010 

Kanowna to Mungindi cease – 7am, 23 November 2010 

 

Customers are also advised that they must provide meter readings at the end of 

pumping, Failure to supply meter readings will result in usage being debited against 

regulated supply access licences. 

 

Meter readings can be faxed to the Goondiwindi office on 0746712531  

 
Water orders can be faxed to 1300 871 447 or emailed to 
Northorders@statewater.com.au Monday to Friday, and need to be received by 8am on 
the day of required release. Orders received after 8am will be released/processed the 
following day. 
 

Water deliveries will be delivered on demand this water season. 

 

Due to recent and continuing rain customers are advised that it is a requirement to keep 

your meter sites accessible at all times. 
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