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Customer Notice

NOTICE OF
MEETING WITH IRRIGATORS
BEGA AND BROGO REGULATED RIVERS

19 July 2011

State Water staff will be available on Tuesday 23 August 2011, at 7 PM at the Bega
Cheese Training Centre to discuss water issues in the Bega and Brogo regulated rivers.

The meeting is sponsored by Bega Cheese, the Bega Water Users Association and State
Water’s Coastal Customer Service Committee.

At the meeting customers will be provided with an overview of water related issues for
2011-2012, including the implications of the commencement of the water sharing plan in
April this year.

Specifically, customers will also be provided with advice on:

e future water availability

e how to establish internet access to their water accounts so that they can order water
and monitor their usage#

e understanding how supplementary water access licences and uncontrolled flow access
are managed, and how customers can best take advantage of opportunities

e water charges and IPART

e Customer Service Committees

e the state-wide metering policies
e compliance

e using State Water’s call centre

#Note: In the second week of August you should receive a letter from State Water
advising you how to set-up internet access to your water account
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