Customer Notice

NAMOI VALLEY AWD

03 September 2010
Customers are advised that the NSW Office of Water have approved the following
General Security Available Water Determinations which has been credited to your
individual access licences.
27 August 2010 0.2085 ML/Unit Share (20.85%)
02 September 2010 0.1815 ML/Unit Share (18.15%)

This is a total of 0.39 ML /Unit Share (39%)

For all account inquires please log onto iWAS via www.statewater.com.au or
call State Water on 1300 662 077.

Customers are also advised that the as the general security Storage Account Balance is
above 90,000ML the supplementary access start trigger has increased to 5,000ML at
Narrabri and the cease trigger has increased to 3,000ML at Narrabri, these triggers will

be active until 1 January 2011 as per the Upper and Lower Namoi Water Sharing Plan.

Water deliveries will be delivered on demand this water season with some possible small

grouping of orders west of Bugilbone Gauge.

Water orders can be placed through iWAS seven days a week, though orders must be

placed by 8am on the required release date.

Water orders <can also be faxed to 1300 871 447 or emailed to

Northorders@statewater.com.au Monday to Friday, and need to be received by 8am on

the day of required release. Orders received after 8am will be released/processed the

following day.
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Water Delivery Manager Northern
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