Customer Notice

START OF SUPPLEMENTARY FLOW ACCESS
FOR THE HUNTER REGULATED RIVER

25 January 2012

A supplementary flow event will start at 9am tomorrow, Thursday 26 January 2012
for the following river reaches:

Hunter River from Glenbawn Dam to Oakhampton

River reaches: 1A, 1B, 2A and 2B

Glennies Creek from Glennies Creek Dam to Hunter River
River reach: 3A

To ensure that diverted water is debited against the appropriate water account,
customers are reminded to advise the water order service or iIWAS (internet water

accounting) of meter readings at the start and end of supplementary events.

Meter readings to:

Email Address: centralorders@statewater.com.au

Fax: 1300 871 447

iIWAS: www.statewater.com.au

Water enquiries to: Water Delivery Co-ordinator — Garry Hunt

& (02) 6542 4412

Authorised by:
Garry Hunt
Water Delivery Co-ordinator
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