Customer Notice

RICHMOND REGULATED RIVER WATER SOURCE

ANNOUNCEMENTS OF UNCONTROLLED FLOW

27 October 2011

The NSW Office of Water has increased allocations in the Richmond Regulated River and
general security access licence holders are now able to access up to 100% of their water
allocations in 2011/2012.

This announcement means that access to uncontrolled flows will no longer be required to
be announced in the regulated river.

Water enquiries to: Water Delivery Co-ordinator — Garry Hunt
@ (02) 6542 4412
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