Customer Notice

BEGA AND BROGO REGULATED RIVER
Uncontrolled and Supplementary Flow Events

Following the commencement of the new water sharing plan, customers should be aware of
opportunities to pump water from the Bega or Brogo Rivers.

Uncontrolled flows

Whenever allocations are less than 100% for a general security access licence, a licence
holder may pump water during uncontrolled flow events without impacting on their water
account. They can continue to take water providing in any water year they use no more than
100% of their entitlement, either during the event or during regulated river flows.

Supplementary flows

Licence holders with a supplementary water access licence can access the entitlement under
that licence providing a supplementary flow event has been announced.

What you should know

e Be alert to event opportunities by receiving a Fax/Email/SMS from State Water —
register if you have not already, and keep that registration up to date

e You must advise State Water within 7 days of when you stop pumping of your meter
readings immediately prior to, and after, any event in which you pumped water — use
the Fax or Email addresses below, and an internet service will be available in the next
few months

e There are flow thresholds, and State Water will monitor these when advising of
periods of uncontrolled and supplementary flow events

River flow thresholds

River reach Reach river | Uncontrolled flow events Supplementary flow events
gauge

Brogo Dam to North | Brogo Dam
Brogo

Brogo River from North | North Brogo

> ML risi i >1 ML
Brogo to Angledale 50 rising river and 00

<20 ML falling river

Brogo River from | Angledale
Angledale to Bega River
junction
Bega River Angledale >50 ML rising river and >100 ML
<20 ML falling river
Kanoona >65 ML >160ML

Meter readings to:

Email Address: centralorders@statewater.com.au
Fax: 1300 871 447
Water enquiries to: Water Delivery Co-ordinator — Garry Hunt

@B (02) 6542 4412
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