Customer Notice

GLENNIES CREEK DAM UPDATE

1 February 2012

State Water advises that Glennies Creek Dam is approaching 100% of its capacity. With
current inflows and with further rain, controlled releases are likely to commence again.

Rain is predicted over the next few days, but at this stage it is impossible to predict the
volume of water which may inflow into the dam. Releases equivalent to peak summer
flows has already commenced.

If a major controlled release is required, State Water proposes to commence the flow
from 7pm on the day the release is scheduled to begin. This will provide residents with
adequate warning to make necessary arrangements.

To help us contact you:

e Ensure we have your correct contact details. Please call us on 1300 662 077 or
email customer.helpdesk@statewater.com.au to update.

e Register your details on our Early Warning Network — visit
www.statewater.com.au/EWN

e Advise your friends and neighbours who may not be listed on our contact
database

For more information about storage levels and river heights go to the Waterinfo Website
at www.waterinfo.nsw.gov.au. Please visit the SES website www.ses.nsw.gov.au for
information regarding potential flooding. For weather forecasts, please visit the Bureau
of Meteorology website www.bom.gov.au.
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